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ProductFlow - Quick Guide 
 
 
If you need to carry out any of the below processes, please follow the diagram. Note this document is 
not intended for users of GS1’s NPC Rapid software. 

 
• New Product Introductions 

• Product Changes 
 

  Woolworths NZ      Foodstuffs NI & SI 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When a product sample 

is available, continue 

with process 

Communicate your New Product/Change with 

your Woolworths’ contacts 

• For new product introductions continue to submit the 

initial skeleton via the Range Review process in 

PartnerHub, if data is already in NPC it should 

automatically pre-populate for you. 

• Lead time to load new articles/changes depends on 

discussion between supplier & Category Manager. 

Communicate your New Product/Change with 

your Foodstuffs’ contacts 

• Lead time is 8 weeks for new product introductions 

• Lead time is 6 weeks for product changes 

• For Price Changes, update NPC. ProductFlow is not 
required. This also will help automate the required 
FOBL price template inside the Foodstuffs eXchange.  

Load product data to 
GS1’s National Product 
Catalogue or your NPC 

Middleware 

Is product 

sample 

available? 

Complete ProductFlow 
Order Form on MyGS1 

Send product to GS1 
for data / images / 

barcode verification as 
applicable 

GS1 will send you a 
ProductFlow report & 

notify you of any 
issues 

Ensure you maintain regular communication with the 
Merch Team regarding product & price changes. 
 
• For new products - the enrichment steps you 

used to do in PartnerHub will now be completed 
when WW complete their subscription step 
 

• For product changes - the category team should 
now have a workflow to review 

 

Note: If you are live via incremental build, and not 

on NPCRapid, When publishing products in your 

existing range for the first time send an email to 

partnerhub@woolworths.com.au. They will subscribe 

to the products enabling the data flow. 

Engage your Category Manager to access the 
product information in their system 
 
• For new products - meet with Foodstuffs to 

present the product. If product accepted, 
Foodstuffs will update product information into 
their SAP system. 
 

• For Product Changes - meet with Foodstuffs to 
present the product (if applicable). Foodstuffs 
will update product information into their SAP 
system. 

YES NO 
Retailer will still be 

able to continue with 
ranging until product 

available 
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